“Excellence in Wisconsin Assisted Living
Through Internal Quality Improvement”

WCCEAL

Wisconsin Coalition for Collaborative Excellence in Assisted Living

WCCEAL Timeline Changes - January 2025

New Timeline (starting January 2025)

Old Timeline (through December 2024)
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“Excellence in Wisconsin Assisted Living
Through Internal Quality Improvement”

WCCEAL

Wisconsin Coalition for Collaborative Excellence in Assisted Living

Changes
Current Timeline Proposed Timeline
Component Activity Dates Duration Dates Duration
Ql Variables Save Period (all 4 quarters) 2 weeks 0 weeks
1°t Quarter Reports Available May 1 May 15
Reports Review 1°* Quarter Reports Review Period May 1—-Jun 14 | 6 weeks May 15 —Jun 26 | 6 weeks
Membership 2" Quarter Membership Period May 1—-Jun 14 | 6 weeks May 15 —-Jun 26 | 6 weeks
1°t Quarter Member List Released Mar 19 Aprl
2" Quarter Member List Released Jun 19 Jul 1
3" Quarter Member List Released Sep 19 Oct 1
4th Quarter Member List Released Dec 19 Jan1
MCO Update Period (all 4 quarters) 1 month 0 months
Satisfaction Survey Satisfaction Survey Period Jan1-Apr 30 4 months Mar 19 — May 14 | 2 months
Survey Return Jan1-Apr 15 3.5 months | Mar 19 —May 7 1.75 months
Postmark Deadline Apr 15 Apr 30
Online Deadline Apr 15 May 7
Final Survey Entry & Review Apr 16— Apr 30 | 2 weeks May 8 — May 14 | 1 week
Summary Available Mar 19 Apr1l
Reports Available May 1 May 15

Note: There are now 2 return deadlines. The postmark deadline for surveys physically mailed back is one week earlier than the
deadline for surveys submitted via the online form. This is to account for the extra time needed for the survey to make it through
the US postal service.
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